
BEN & JERRY'S Video  t ranscr ip ts

Video 1
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I n  1978 ,  two f r iends  named Ben  and Je r r y  opened the  doors  o f  the i r
ve ry  f i r s t  scoop shop.  The i r  beg inn ing  was  ou r  beg inn ing .  And r ight
f rom the  get  go ,  ou r  goa l s  were  ve ry  s imp le ,  to  make  the  bes t  ice
cream poss ib le ,  use  ou r  bus iness  to  do  good and have  fun ,  because
i f  i t ’ s  not  fun ,  why  do  i t?

Our  euphor ic  f lavours  packed w i th  generous  chunks  and  sw i r l s  a re
made us ing  the  bes t  i ng red ients  we can  e th ica l l y  sou rce  f rom fa i r
t rade  g rowers ,  loca l  da i r y  fa rmers  and  a  bakery  that  changes  l i ves .
                               
We don ’ t  a lways  vo ice  what ’ s  popu la r  o r  easy ,  but  we a lways  speak
up fo r  what  we a l l  be l ieve  in ,  that  love  i s  love ,  the  ear th  i s  wor th
protect ing  and success  tas tes  sweeter ,  when  everyone  benef i t s .
                              
D ig  i t?  Then  d ig  in .  Maybe eve  b i te  o f f  more  than  you  can  chew.
Let ’ s  s tand  up  and be  heard  and le t ’ s  have  fun  do ing  i t  because  i t ’ s
p re t t y  amaz ing  the  p rob lems  we can  l i ck ,  when  we ’ re  a l l  i n  th i s
together .

Video 2

Yeah ,  get  i n to  th ings .  They  d idn ' t  even  have  a  name
when we s ta r ted  ta l k ing  about  i t .  Ben  and I  met
work ing  at  a  schoo l  i n  the  Ad i rondack  Mounta ins .  Then
I  met  Je r r y  th rough  Ben .  A  bunch  of  f r iends  hang ing
out  a t  the  k i tchen  tab le .  They  were  go ing  to  s ta r t  a
l i t t le  ice  c ream par lou r ,  and  they  dec ided to  go  to
Bur l i ngton .

So  Bu r l i ngton  i s  a  spec ia l  p lace .  I t ' s  a . . .  S t rawber r y
lemon smooth ie ,  i t ' s  good.  Oh yeah ,  that ' s  i t .  Th i s  i s  a
p lace  that  you  got  to  get  i t .  You  got  to  get  the
va lues ,  you  got  to  get  the  purpose ,  you  got  to  get  why
we are  here .  You  don ' t  rea l l y ,  fu l l y ,  t ru l y  unders tand
Ben  & Je r r y ' s  befo re  you  come to  ou r  commun i t y  and
see  i t  and  meet  ou r  peop le .

I t ' s  ra re  that  you  a re  encouraged to  b r ing  your  va lues
to  the  workp lace .  Th i s  i s  a  p lace  where ,  i f  you  have
these  va lues  and  you  want  to  work  them,  p lease  b r ing
them wi th  you  in  the  morn ing .
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[ Je f f ] :

[ Jos te in ] :

[ Je f f ] :

https://youtu.be/RZf7op5WdeY
https://youtu.be/RZf7op5WdeY
https://youtu.be/C8EDzsiN0tk
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Video 2

BEN & JERRY'S Video  t ranscr ip ts

And there ' s  a  buzz  and  there ' s  an  energy  a round i t .
And  that ' s  a l l  about  hav ing  these  g reat  peop le  that
work  i n  ou r  s to res ,  that  be l ieve  in  the  th ings  that  we
be l ieve  in .  And  they  t ransmi t  that  th rough  the  joy  and
the  love  of  ice  c ream.

Ice  c ream i t se l f  i s  a  beaut i fu l ,  joy fu l  p roduct .

The  ice  c ream that  you  choose  k ind  of  i s  you r
persona l i t y .

I t ' s  a  who le  subset  o f  behav iou r s .  Do  you  tunne l
th rough  the  Karamel  Sut ra  to  get  a l l  the  caramel  out?
I  do .  And  then  we have  chunk  spe lunkers ,  peop le  who
spe lunk  fo r  chunks .  There ' s  a  who le  psycho-soc ia l ,  I
don ' t  know,  rea lm.

Yes ,  we ' re  an  ice  c ream company ,  but  we ' re  an  ice
cream company  w i th  a  hear t  and  sou l .

A  rea l l y  fundamenta l  ca l l i ng ,  to  p rove  that  the re  i s  a
d i f fe rent  way  to  do  bus iness .  And  that  bus inesses
don ' t  have  to  be  these  face less ,  p rof i t -opt im iz ing
co ld  p laces ,  but  that  they  can  rea l l y  p lay  a  pos i t i ve
ro le  in  soc ie ty .

A  lo t  o f  o ther  p laces  that  I ' ve  worked  w i l l  say ,  "Yeah ,
we want  to  be  a  par t  o f  the  commun i t y .  Yeah ,  we
want  to  do  th i s . "  Bu t  then  they  don ' t  actua l l y  mean i t .
Ben  & Je r r y ' s  rea l l y  means  i t .

We don ' t  want  to  be  a  market ing  company .  We don ' t
want  to  be  a  b rand .  We rea l l y  be l ieve  that  i f  you ' re
buy ing  in to  Ben  and Je r r y ' s ,  you ' re  buy ing  in to  a
company  w i th  peop le  that  buy  ingred ients  i n  ce r ta in
ways ,  that  engage in  ce r ta in  act i v i t ies ,  and  engage
wi th  i s sues  that  a re  impor tant  i n  you r  commun i t y .  And
we want  ou r  peop le  to  be  par t  o f  that ,  eve rywhere  in
the  wor ld .
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[ Je f f ] :
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[M i tch] :

[Andrea] :

[ Jos te in ] :
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https://youtu.be/C8EDzsiN0tk
https://youtu.be/RZf7op5WdeY

